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As the account manager working with the customer, we were searching for a fleet management system 
that could adapt to our unique needs. After trying several options, I came across Collective Intelligence 
and their FleetiQ360 system.  

What stood out to me was its flexibility. We needed a system that could track real-time data for training 
on different types of equipment and provide detailed reports for vehicle traction by monitoring forward, 
reverse, seat time, and key on time, but also allow us to customize features for our specific operations. 
FleetiQ360 did all that and more! Their team worked with us to tailor the platform exactly how we wanted 
it, and the integration process was seamless. We had asked for a camera system for pedestrian monitoring, 
and they provided a solution almost instantly.   

Since implementing FleetiQ360, we’ve seen significant improvements in efficiency and cost savings. We 
can see how often the current fleet is stationary, which is helping us adjust the fleet sizes for future orders, 
it helping monitor training so that untrained individuals cannot log on to specific vehicles if they have not 
been through the proper training, and helps monitor impacts, reducing damage and down times, while 
holding the operators accountable.   

Our team explored multiple fleet management solutions, and after thorough demonstrations of four 
different platforms, FleetiQ360 clearly stood out as the best choice. What truly impressed us was its level 
of customization. Unlike other systems we tried, FleetiQ360 allowed us to tailor the platform specifically to 
our operational needs without any hassle.  

Beyond customization, the customer support and training provided by FleetiQ360 were exceptional. Their 
team guided us through every step, making the transition smooth and ensuring our staff was fully equipped 
to use the system efficiently. The features — such as real-time tracking, detailed reporting, and 
maintenance scheduling — were not only robust but also easy to navigate.  

Since switching to FleetiQ360, we’ve experienced greater operational control and improved fleet 
efficiency. We’re confident we made the right choice and highly recommend FleetiQ360  to anyone 
seeking a powerful and adaptable fleet management solution.  

- Danny Hurley, Sales Consultant - Major Accounts - Aftermarket Sales 
ProLift Toyota Material Handling 


