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LEARN ABOUT FORKLIFT 1Q360

Forklift iQ Website User Manual

FORKLIFT
iQ360

Disclaimer: This Forklift iQ website user guide is intended for general reference and may
be subject to future updates or modifications.
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Overview

Welcome to Forklift iQ360 Website manual.

This document will provide the user with step-by-step instructions on how to operate the
system and help you better manage your fleet.

In order to access the website, the user will require the following information:
* Username
* Password

The first screen will ask the user to enter their login details to access the website.

Enter the provided username and password in the corresponding field as shown in figure below
then press “Sign in”.

FORKLIFT
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2. Home Screen/ Dashboard

FORKLIFT
iQ360

ES
Collective Intelligence APAC 5
My Account Help Logout

Welcome to FORKLIFT iQ360 Dashboard

VEHICLES

o 0 0
Fed Active Driver Today Pre-ops Completed Today Number Of Session Today

View Details °

CHECKLIST

-
DEALERS
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REPORTS

n

Note: This manual will focus on the user with full access to these functions, if some options are
missing, please check your credentials.

3. Administration: My Account
e Profile: To update your account details such as Company First Name, Last Name, Email
Address, Password, Alert Subscriptions, and Report Subscriptions, click on the 'My
Account' option in the top menu, as shown in the screenshot below and Click on SAVE
once updated:

MY ACCOUNT
Profile Settings Manufacturers

-
COMPANY INFO

Company Name Address

Collective Intelligence Test

y;
MY ACCOUNT INFO

First Name Last Name

Test User

Email Contact Number
I

Password Confirm Password

Password Confirm Password
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e Settings: To view and modify Timezone-settings for your company and set up Training
Expiry Email Notification click Settings tab on My Account Page as shown on the
pop-up page below:

MY ACCOUNT

Profile Settings Manufacturers

ry
COMPANY SETTINGS

Date format

dd-MM-yyyy HH:mm:ss (Example: 31-12-2024 23:59:59)

Timezone

(GMT +10:00) Eastern Australia, Guam, Viadivostok

MY NOTIFICATIONS

Training Expiry Email Notification

NOTE: Once the required changes have been made, click on SAVE.
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The below section ‘Manufacturers’ needs to be reviewed and is currently not in use.
e Manufacturers: Company Manufacturers can be added, edited and deleted from
the Manufacturers tab as shown below.

MY ACCOUNT

Profile Settings Manufacturers

Fs
COMPANY MANUFACTURERS
-

e Adding a new manufacturer: Fill in the new manufacturer details on the
text field and click on ‘Add’ button to add a new manufacturer.

e Editing an existing manufacturer: Click the edit button next to the newly
added manufacturer.

Prafile Settings Manufacturers

COMPANY MANUFACTURERS .

NOTE: Once edited click on ‘Save’ button to save the modification.
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o o
COMPANY MANUFACTURERS

+ Add

‘ asds | ¥ Save | ¥ Delete

e Deleting an added manufacturer: Users can delete an added
manufacturer by clicking on the delete button as shown below:

MY ACCOUNT

Profile

Fs
COMPANY MANUFACTURERS

+ Add

asds Z Edit { X Delete )

NOTE: Pre-existing manufacturers cannot be edited or deleted. Only the
added manufacturers can be edited and deleted.

Settings Manufacturers
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Vehicle Management

To add, edit and manage various unit configuration user can click ‘Vehicles’ option from
sidebar menu which will direct user to the page shown in the figure below.

FORKLIFT
iQ360

Collective Intelligence Test *

Home  Manage Vehicles

Manage Vehicles

VEHICLES

n Search B @
DRIVERS

Serial No. Module ID Manufacturer Type
CHECKLIST
Unit 2 e ) Baoli Tipper truck
L
COMPAN=S 123456 osssesummennes cat Reach Trucks
=
= Test Co—————— JCB Tipper truck
REPORTS
test unit 12345 — Hyundai Tow Tractor

e Adding new vehicle

User can add new vehicle type and vehicle details by clicking ‘Add’ button on the
Vehicle Management which will lead to an Add Vehicle pop-up show on the next
screenshot:
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ADD VEHICLE

General Assignment

-
VEHICLE INFO.

Name [

Serial No. [

Manufacturer [ -

)
)
J
)

~Type — v

e |
Power [ — Power — ~
Capacity | - Weight unit v

Module ID

NOTE: Fill out the general vehicle information and click on ‘Save’ before going to the
other tab. Module ID can be located on the Forklift iQ app that is already installed on
the Forklift iQ tablet.

Assignment Tab: Not in use currently, needs to be reviewed. May be a subject to
change in the future.

Editing an existing vehicle

Users can modify/edit an existing vehicle by clicking on the Edit button as shown
below:

Collective Intelligence Group
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FORKLIFT M
iQ360

"
HOME.

o
VEHICLES

Yy
DRIVERS

Module ID

CHECKLIST

-
COMPANIES

REPORTS
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USERS

Once clicked the Edit button leads to an edit user pop-up, under the General tab
users can edit/modify general vehicle details such as Name, Serial No., Module ID
and so on.

VEHICLE INFO.

Nome  dumadle

Serial No.  saiumitell

Manufacturer | Baoli
Type  Tipper truck M

Power  Electric ~

capacity | kgs v | 18000.0

Module D GuimibibaSisatmtn

NOTE: Once the necessary edits/modifications are done click on ‘Save’ button to save

the changes.

Driver Management

To view the list of Drivers that are assigned to the customer you can click on the “Drivers”
option from the side-bar menu which will direct the user to Manage Drivers page with a list of
drivers as shown in the screenshot below:
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FORKLIFT
iQ360

S . 1 G
Collective Intelligence Test *
v My Account Logout

Home  Manage Drivers

Manage Drivers

VEHICLES

n Search B =+ Add

DRIVERS

Actions Name Join Date PIN
CHECKLIST
—— 12-09-2024 e
-
EEMESNES —_— 09-09-2024 ‘e
-
- [ 09-09-2024 il

REPORTS

e Adding new drivers

e Users can add a new driver by clicking the ‘Add’ button on the User
Management Page and will lead to a pop-up window shown below.

ADD DRIVER

General Training Vehicles

DRIVER INFORMATION -

First Name { }

Last Name { J

PIN

Please enter numeric values only

NOTE: Fill out the form and click the ‘Save’ button before going to the other tab.

e Users can add training/license details by clicking on the training tab as shown
on the page below.

Collective Intelligence Group
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General Training Vehicles

TRAINING

Training Expiration

Manufacturer Fuel Type Date Date Actions

Baoli v Articulated Truck v Diesel v 25-09-2024 25-09-2025 u

NOTE: Select the type of truck the user has obtained training for from the
dropdown menu options and enter the corresponding training date and
expiration date before clicking the ‘+’ button to save your entry.

e Users can add vehicle access details by clicking on the vehicles tab as shown
on the page below.

o o
VEHICLES

Vehicle Assigned

test unit

test unit2

New

Anadi Test Vehicle
Anadi

00b0O0Oo

E T

NOTE: Users can grant the driver access to specific trucks by selecting the
checkbox next to the desired trucks from the list of available trucks. Once
selections are made, click the 'Save' button to save your selection.
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Editing existing drivers

Users can modify the details for an existing driver by clicking on the edit button
shown in the page below.

FORKLIFT
iQ360

Collective Intelligence Test * s

Manage Drivers

VEHICLES

o Search B =+ Add

DRIVERS

Actions Name Join Date PIN
CHECKLIST

12-09-2024 1234

-
COMEANIES 09-09-2024 1112

09-09-2024 111
REPORTS

e Users can modify the general user details such as First Name, Last Name and
PIN from the General tab.

EDIT DRIVER

General Training Vehicles

DRIVER INFORMATION

First Name i

Last Name HEww

PIN  'EupEy

Note: Once modified click on ‘Save’ button to save your changes.
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e Users can modify/update the training details from the Training tab as shown
below:

EDIT DRIVER

General Training Vehicles

TRAINING
Training Expiration
Manufacturer Fuel Type Date Date Actions
Baoli Articulated Truck Diesel 25-09-2024 25-09-2025 ﬁ
Baoli v Articulated Truck v Diesel v 25-09-2024 25-09-2025 @

Note: Users can delete the existing training details using the bin icon or add a
new one by clicking on the ‘+” button.

e Users can modify the vehicles access an existing user has from the vehicles
tab show below:
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EDIT DRIVER

General

Training Vehicles

VEHICLES
Vehicle Assigned
test unit O
test unit2
New
| Test Vehicle @]
— O

@ B

Note: Once vehicle access is modified by clicking on the checkboxes next to
the available vehicles, click on Save button to save the changes.

e Deleting an existing user

Users can delete an existing user by clicking on the bin icon as shown below:

Collective Intelligence Group
Page 14 of 31



COLLECTIVE
INTELLIGENCE
GROUP

FORKLIFT
iQ360

. S

Collective Intelligence Test * e My A it Hell Logout
ly Account elp aget

Manage Drivers

Manage Drivers

VEHICLES
n Search B =+ Add
DRIVERS
Actions Name Join Date PIN
CHECKLIST
ro—— 12:09-2024 =
-
COMEANIES m—— 09-09-2024 =
=
= = 09-09-2024 —
REPORTS
Testyyyyy User 25-09-2024 T

"

6. Checklist Management

Users can access the Checklist assigned to a specific type/model of truck by clicking on
‘Checklist’ option present in the sidebar menu which will direct them to the following page:

FORKLIFT
iQ360

Colectue neigence est - 5 = o ¢
My Acoount o Logout

"
HOME

Checklist Info.

&
VEHICLES

Expected Answer

n
DRIVERS

CHECKLIST

o Copyright © 2024 Collective Inteligence Pty Ltd. All Rights Reserved. | WEBSITE PRIVACY POLICY | WEBSITE TERMS AND CONDITIONS
COMPANIES

REPORTS

n
USERS

e Viewing a pre-set checklist

Users can view the existing/pre-set checklist for specific type of truck by selecting the
Type, Power from the dropdown menu and clicking on the List button as shown
below:

Collective Intelligence Group
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FORKLIFT
iQ360

My Account Help Logout

d
HOME
s
VEHICLES
DRIVERS

CHECKLIST

Any visual siructural damage? No "
. PHide
COMPANIES
Any damage to tres? No
PHide
REPORTS
15 dataoad plate legble and correct? Yes .
PHide
Y
= Seatbet undamaged and working? Yes
PHide
Any leaks on hosesicylinders? No .
‘ ;
Brakesiparking brake working? Yes
N § PHide
Forki rated for atachmenls? Yes
PHide

Note: The pre-set checklist questions are generic and cannot be edited or deleted,
only hidden.

Adding a new checklist question

Users can add a new checklist question on top of the pre-set checklist questions by
clicking on the Add button as shown below:

FORKLIET % e . &
iQ360 y Accoun eip ogor
ome | hecdsin
"
HOME )
Checklist Info.
&
VEHCLES
o i A Al -~ &
b - e e e " A s m
DRIVERS
Gueston Expected Answer Actons
CHECKLIST
1 Any visual strctural damage? No e
PHide
- -
COMPANIES
2 Any damage o tres? No ride
REPORTS
B 15 dataload patelegile and correc? Yes
ide
n
USERS 4 Seatbelt undamaged and working? Yes P
s Any leaks on hosesicylinders? No s
6 Brakes/parking brake working? Yes
ide
7 Forkif rated fo atachments? Yes o

Note: The pre-set checklist questions are to be loaded or listed first inorder to add
new checklist questions for a specific type/model of truck.

Collective Intelligence Group
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Once clicked on ‘Add’, a new pop-up window will appear. Add the new checklist
guestion on the Question field and select the Expected Answer from the dropdown
menu.

ADD CHECKLIST

-~
QUESTION INFO.

Question 11

Question

Test question?

Expected Answer:

Yes e
Note: Click on Save button once done successfully add the new question.

Hiding a pre-set checklist question

Hide option is only available to the pre-set checklist questions. Click on the ‘Hide’
button to hide the specific question from the checklist on the selected type of vehicle
as shown below:

Collective Intelligence Group
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FORKLIFT 3 e —— 1 o 3
iG360 [t S e o i

Home  Checkist Info.
L]

HOME

Checklist Info.

o
VEHICLES

™ Bobeat 2 Diesel s AL b ¥ List + Add
DRIVERS

Question Expected Answer Actions

CHECKLIST

1 Any visual structural damage? No Q);'d )
ide
»
COMPANIES

2 Any damage to tires? No
PHide
3 Is data/load plate legible and correct? Yes @tide
I
4 Seatbelt undamaged and working? Yes
ide:

5 Any leaks on hosesicylinders? No SHide
6 Brakes/parking brake working? Yes
ide

REPORTS

Note: The hide button will hide the specific checklist questions across all the trucks of
selected type/model. For the checklist question that has been hidden, the show
button will unhide the checklist question across all the trucks of the selected type.

Editing the added checklist question

Edit option is only available to the questions that have been manually added. Click on
the edit button next to the checklist question as shown below:

1 Any visual structural damage? No oo
PHide
L
COMPANIES

2 Any damage to tires? No

PHide

REPORTS

3 Is data/ioad plate legible and correct? Yes

ide
4 Seatbelt undamaged and working? Yes

PHide

5 Any leaks on hosesicylinders? No SHide
6 Brakes/parking brake working? Yes

PHide
6 Brakes/parking brake working? Yes

PHide
7 Forklift rated for attachments? Yes

ide
8 Battery plug and cables ok? Yes

PHide

9 Hom/ights/beepers working? Yes SHide
10 Is this equipment safe to operate? Yes m
L

1 Test question? Yes ¢ #Edit) fiDelete

Copyright © 2024 Collective Intelligence Pty Ltd. All Rights Reserved. | WEBSITE PRIVACY POLICY | WEBSITE TERMS AND CONDITIONS
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Once clicked, an Edit pop-up will appear, modify the checklist question as required
and click on ‘Save’ button to save the changes.

Fs
QUESTION INFO.
Question 11
Question
Test question?
Vi
Expected Answer:
Yes A
.

Deleting an added checklist question

Delete option is only available to checklist questions that have been manually added.

PHide
-
COMPANIES
2 Any damage to tires? No
PHide
REPORTS
3 Is datafload piate legible and correct? Yes PHide
&
USERS 4 Seatbelt undamaged and working? =) DHide
Any leaks on hoses/cylinders? No DHide
6 Brakes/parking brake working? e PHide
6 Brakes/parking brake working? Yes
PHide
7 Forkift rated for atachments? Yes o
8 Battery plug and cables ok? = PHide
9 Homfights/beepers working? Yes PHide
10 Is this equipment safe to operate? Yes PHide
) —
11 Test question? Yes #Edit ( TiDelete
COppgH S 20 3 CoteT vl gEToe Py Al Rights RESETved Ve B ST EPRIVACT-POTE - WEDSITE TERMS NG CONDITIONS
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Note: Once clicked on the delete button, the previously added question will be
permanently deleted. A confirmation pop-up will also appear.

Company Management

Only applicable to web users under a specific dealer.

Users can access the company management page by clicking on the ‘Company’ option from
the sidebar menu as shown below:

FORKLIFT
iQ360

Collective Intelligence Test

HOME

Company
s
VEHICLES
a
DRIVERS

Name Address.
CHECKLIST

CiTest Company address

L
COMPANIES
Copyright © 2024 Collective Intelligence Pty Ltd. All Rights Reserved. | WEBSITE PRIVACY POLICY | WEBSITE TERMS AND CONDITIONS

REPORTS

Z

USERS

Once clicked, a page with all the companies added under the specific dealer will appear.

Users can switch from dealer and specific mode from the dropdown menu next to My
Account on the top section of the page.

Collective Intelligence Group
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2 o (S

My Account Help Logout

FORKLIFT
iQ360 Cotecive nietigence Test T

“ Cl Test Company

HomE
Company

Collective Inteligence Test ¢ ]

&
VEHICLES.

.
DRIVERS

Fi Name Address
CHECKLIST
CiTest Company address

-
COMPANIES

Copyright © 2024 Collective Inteligence Pty Ltd. All Rights Reserved. | WEBSITE PRIVACY POLICY | WEBSITE TERMS AND CONDITIONS
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e Adding a new company under the selected dealer

Users can add a new company under the specific dealer by clicking on the ‘Add’
button. An add company pop-up will appear as shown below:

ADD COMPANY

Name First Name
Timezone  _. Timezone — v Last Name
Address Email

~

Save
v

Note: Add the necessary information under Company Details and Contact Details and
click on ‘Save’.

e Editing an existing company

User can edit the details for an existing company under the dealer by clicking on on
the edit button as shown below:

Collective Intelligence Group
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FORKLIFT
iQ360

kS
Collective Intelligence Test z o (g
My Account Help Logout

HOME
Company

&
VEHICLES

.
DRIVERS

Name Address
CHECKLIST
Ci Test Company address

-
COMPANIES
Copyright © 2024 Collective Intelligence Pty Lid. All Rights Reserved. | WEBSITE PRIVACY POLICY | WEBSITE TERMS AND CONDITIONS
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An edit company pop-up will appear, edit the required details and click on ‘Save’ to
save the intended modifications.

EDIT COMPANY

Name | Cl Test Company FirstName — FS—
Timezone | (GMT +10:00) Eastern Australia, Guam, Vladivostok v LastName TR
Address | address Email (A —

%

Save
-

8. Reports

Users can view the different reports available by clicking on the ‘Reports’ option available on
the side bar menu as shown below:

Collective Intelligence Group
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FORKLIFT

Collective Intelligence Test i 1 o g
i v
iQ360 My Account Help. Logout

Home

Reports

Reports
VEHICLES
PRE-OPS COMPLETED DETAILS REPORT SESSION REPORT GPS REPORT
List all the pre-op checklist with corresponding driver and time of completion List of driving sessions that has been registered in the system View the vehicles last location.

CHECKLIST

w»
COMPANIES

REPORTS

opyright © 2024 Collective Intelligence Pty Ltd. All Rights Reserved. | WEBSITE PRIVACY POLICY | WEBSITE TERMS AND CONDITIONS

® Pre-ops Completed Details Report

Users can view the pre-ops completed details by clicking on the Pre-ops Completed
Details Report.

- 1 ° ©
v My Account Help Logout

Colective Inteligence Test

FORKLIFT
iQ360

Pre-ops Completed Details

- Manufacturer ~ Z ~Type - <z 25-09-2024 25-09-2024

CHECKLIST

Manufacturer Driver Name

w
COMPANIES

— Baol — 25.09-2024 10:30:56 « Any visual structural damage?(Answer.YES) 00:00:34
Any damage to fires?(Answer-YES)

Is datafload plate legible and correct?(Answer:NO)

‘Seatbelt undamaged and working?(Answer-NO)

Any leaks on hoses/cyiinders?(Answer YES)

Brakes/parking brake working?(AnswerNO)

Forkit rated for attachments?(AnswerNO)

Battery plug and cables okP(Answer YES)

Hom/lights/beepers working?(Answer YES)

Is this equipment safe to operate?(Answer:NO)

REPORTS

2
USERS

— Baol — 25.09-2024 10:33:39 Any visual structural damage?(AnswerNO) 00:00:18

Any damage to tires?(AnswerNO)

Is datafload plate legible and correct?(Answer:NO)

Seatbelt undamaged and working?(Answer-NO)

Any leaks on hoses/cylinders?(AnswerNO)

Brakes/parking brake working?(AnswerNO)

Forkit rated for attachments?(Answer-NO)

Ratiery ditia and cables ok>(Answer NOY -

Collective Intelligence Group
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View: Users can view pre-op completed for all or selected manufacturers from the

Manufacturer and Type drop down menu along with start and end date and clicking
on ‘Search’ button.

Print: The viewed report can be printed by clicking on Print button next to the search
button as shown below:

Home  Pre-ops Completed Today
Pre-ops Completed Details

N
-~ Type - 2 25-08-2024 25-09-2024 Search | Print

2 Export to Excel i Email Report

- Manufacturer —

<>

Export to Excel: The viewed report can be exported to excel by clicking on the Export
to Excel button as shown below:

Home  Pre-ops Completed Today

Pre-ops Completed Details

— Manufacturer - s ~Type - s 25-09-2024 25-09-2024 m

‘ 2 Export to Excel ’ X Email Report

Email Report: The viewed report can also be directly emailed to a specific email
address by clicking on the Email Report button as shown below:

Home  Pre-ops Completed Today

Pre-ops Completed Details

~Manufacturer — < ~Type ~ < 25-09-2024 25-09-2024 m
—
2 Export to Excel X Email Report

Collective Intelligence Group
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Session Report

Users can view the session details for specific or all vehicles under the customer/dealer by
clicking on the Sessions Report.

FORKLIFT @
iQ360

Colective Inteligence Test

Home | Session Report
*
HOME

Session Report

" - 3| [ SRE I - RET T - B o >
DRIVERS

B 3 Export to Excel X Email Report
CHECKLIST

COMPANIES

B
VEHICLES

REPORTS

n
USERS

opyright © 2024 Collectiv Inelligence Pty Ltd. All Rights Reserved. | WEBSITE PRIVACY POLICY | WEBSITE TERMS AND CONDITIONS

View: Users can view session details for all or specific vehicles selected from the drop down
menu by clicking on the ‘Search’ button.

Print function is currently unavailable for Session Report.

Export to Excel and Email Report function in a similar way to Pre-op completed Detailed
Report.

GPS Report

Users can view GPS details for a specific vehicle under the customer by selecting the vehicle
from the list of vehicles under the customer/dealer and clicking on ‘Refresh’ button.

Collective Intelligence Group
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FORKLIFT
iQ360

2 o (8
Wy Account Help Logout

"
HOME

o
VEHICLES
a
DRIVERS -

CHECKLIST

"
COMPANIES

REPORTS / 3/ R

USERS

aaaaaaaa

ppppp

Print, Export to Excel and Email Report features are currently unavailable for GPS report.

User Management

Admin users can go into the User Management page by clicking on ‘Users’ option available on
the sidebar menu as show below:

Collective Intelligence Group
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iQ360 v My Account Help Logout

Home  Manage Users

*
HOME
Manage Users

&
VEHICLES
Search B + Add

&
DRIVERS

Contact Number

Last Name Email

CHECKLIST

e
MRS (] = i ————

Copyright © 2024 Colective Intelligence Pty Ltd. Al Rights Reserved. | WEBSITE PRIVACY POLICY | WEBSITE TERMS AND CONDITIONS

REPORTS

&
USERS

e Adding new web users

Admin users can add new web user for a specific dealer/customer by clicking on the
Add button as shown below:

Home  Manage Users

Manage Users

D N

General: An Add User pop-up will appear, fill in the User Info on the available fields
and click on ‘Save’.

Collective Intelligence Group
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ADD USER

General Notification

-~
USER INFO

First Name { ]

Last Name { ]

Contact Number

Email

Password { ]

Confirm Password [ ]
O -

Note: Fill out the form and click on the ‘Save’ button before going to another tab.

Notification: Admin users can set up a notification alert sent via email for the newly
added webuser.

EDIT USER

General Notification
-~
NOTIFICATION
Training Expiry Email Notification

Note: Click on the checkbox option for Training Expiry Email Notification and click on
‘Save’.

Collective Intelligence Group
Page 28 of 31



COLLECTIVE
INTELLIGENCE
GROUP

Notification Tab is a subject to change with additional notification alerts added in
the future.
Editing an existing user

Admin users can edit/modify the details for an existing web user under the specific
customer/dealer by clicking on the Edit button as shown below:

FORKLIFT S
iQ360

Collective Inteligence Test

mmmmmmmmmmmmmm

"
HOME

Manage Users

searen B “

&
VEHICLES

DRIVERS

CHECKLIST

—
-
COMPANIES 8 —
t

ReroRTs @a

g
]
|
E

Copyright © 2024 Collective Intelligence Pty Lid. All Rights Reserved. | WEBSITE PRIVACY POLICY | WEBSITE TERIS AND CONDITIONS

USERS

General: An edit user pop-up is presented, once the intended modification is done
click on ‘Save’ button to action the changes.

Collective Intelligence Group
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EDIT USER

General Notification

-
USER INFO

First Name asd
Last Name asdasd
Contact Number

Email  test@gmail.com

Notification: Admin users can modify any existing notification alert sent via email for
the specific webuser.

EDIT USER

General Notification
-
NOTIFICATION
Training Expiry Email Notification

Save
-

Note: Click on ‘Save’ once the intended modification is completed to action the
changes.

Collective Intelligence Group
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Notification Tab is a subject to change with additional notification alerts added in
the future.
e Deleting an existing user

Admin users can delete an existing web user under a customer/dealer by clicking on
the delete button as shown below:

Manage Users

searen B “

i
asd asdasd test@gmail.com

Note: A pop-up will be presented to confirm the deactivation of the web user.
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